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Special cases 1 


If you live outside Canada, you can, in some cases, be 
covered by Canada’s Unemployment Insurance (UI) pro- 
gram. This booklet answers questions about coverage, 
benefits and special rules for workers outside Canada. 


If you have questions about your own situation, please 
contact: 


» in Canada, your nearest 
Canada Employment Centre 
= in the US, 
the nearest State Employment Security Office 
or 
=» elsewhere: 
Interstate Claims Unit 
P.O. box 4500 
Belleville, Ontario, Canada 
K8N 5C1 
(613) 969-3482 


=» send questions about premium deductions 
and insurable employment to: 
Chief, CPP/UI Programs Section 
Revenue Canada, Customs, Excise and Taxation 
355 River Road, Tower B 
6th Floor, Room 6000 
Ottawa, Ontario, Canada 
K1A OL6 


Printed in Canada 


Special cases 


Please note that the information in this booklet does not 
apply to you if you’re a commuter living temporarily or per- 
manently in a state that borders Canada, can report to a 
Canada Employment Centre and are entitled to benefits 
under the UI Act. If you’re in this situation, you can get 
information on Canada’s UI program through the booklets 
Unemployment Insurance - regular benefits, Unemploy- 
ment Insurance - special benefits, or any other U.!. publi- 
cation available through a Canada Employment Centre. 
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General information 


m Coverage 


UI covers most work done in Canada. You may be eligi- 
ble for benefits if you meet the qualifying conditions. 

Two types of benefits are available. Regular UI benefits 
assist unemployed people currently seeking new employ- 
ment. Special benefits are available to people who cannot 
work due to illness, pregnancy, or the need to take care 
of an adopted child or a newborn. 

Please note that the jobs of some people working out- 
side Canada are covered under Canada’s UI program but 
not all. For example, if you are working outside of Cana- 
da for a Canadian company or the Canadian government, 
you are usually covered by UI. You will not be insured 
by Canada’s UI program if your job is covered by pri- 
vate insurance or by the country in which you are 
working. 

At the same time, some employment is insurable but 
you may only be eligible for certain types of benefits. For 
example, if you work in insurable employment in the 
United States, you would receive regular or special UI 
benefits if you qualify. Outside of the United States, 
however, you would only be able to receive special UI 
benefits. 

If you are not sure whether your job is insured under 
Canada’s UI program, ask your employer or check with 
Revenue Canada, Customs, Excise and Taxation (their 
address is on page 1 of this booklet). 

Likewise, if your job is not covered but you think it 
should be, please contact Revenue Canada, Customs, 
Excise and Taxation. 
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Regular benefits 


a Collecting regular UI benefits outside Canada 


Eligible workers living in the United States may collect 
regular benefits because Canada has a reciprocal agree- 
ment with the U.S. (including Puerto Rico and the Ameri- 
can Virgin Islands). Under this agreement, UI may be paid 
to people living temporarily or permanently in the U.S. 
who qualify for Canadian UI benefits. 

Under this agreement, you could collect UI benefits for 
up to 35 weeks. To find out how long you can receive 
benefits, please refer to Chart 1 on page 6. 


To qualify for regular UI benefits you must: 


1) have worked in a job that is insured under Canada’s 
UI program; 


2) have paid premiums for at least 10 to 20 weeks within 
the last 52 weeks or since the start of your last UI 
claim, whichever is shorter. 


The number of weeks required to qualify for benefits 
is based on the unemployment rate in the region where 
you last worked in insurable employment in Canada (if 
you normally reside outside Canada). 

The actual number of weeks you can receive benefits 
depends on how long you’ve worked in insurable employ- 
ment during your qualifying period (your qualifying peri- 
od is the last 52 weeks or since the start of your last UI 
claim, whichever is shorter). 


mu Unemployed dependants of Canadian government and 
armed forces personnel posted to the United States 


Special rules exist for dependants of Canadian public ser- 
vants and military personnel posted to the U.S. They may 
qualify for UI benefits and should apply at any State Em- 
ployment Security Office. 

Dependants include the spouse, unmarried children un- 
der 21, single, full-time students under 25, and unmar- 
ried, disabled children. 


Special cases 5 


If you’re in any of the above categories, you may work 
without a U.S. work permit. However, you can start a 
job only with a written offer from your employer and 
permission from the U.S. State Department. 


How much money 

Your UI cheque will be for 57 per cent of your average 
insurable earnings for the last 20 insurable weeks. If you 
have less than 20 insurable weeks and you qualify, your 
rate will be based on your average insurable income. 

Your insurable earnings are the portion of your income 
on which you pay Unemployment Insurance premiums. 

If you quit your job without just cause or are fired for 

misconduct, you will not receive any benefits. If you re- 
fuse to take a new job or refuse to apply for a suitable 
job, you may face a 7- to 12-week penalty and a reduc- 
tion in your benefit rate from 57 to 50 per cent of your 
average insurable earnings for the duration of your claim. 
Applying for Regular UI benefits 
if you live in the U.S. 
If you live in the U.S. near the Canadian border and 
usually commute to Canada to work, you can apply for 
UI at the nearest Canada Employment Centre (CEC). 
Your claim will be treated like that of any UI claimant 
residing in Canada. 

If you live in other parts of the United States, apply 
at the nearest State Employment Security Office. To 
collect benefits, however, you must be available for work 
in the United States and have a valid work visa. The 
exception, as mentioned earlier, is a dependant of an 
employee of the Canadian government or armed forces 
posted to the U.S. 
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Chart 1 - Duration of benefits outside Canada 


The following chart shows the number of weeks of 
benefits you may be entitled to based on the number of 
weeks of insurable employment you have in your qualifying 


period. 


Number of weeks of 
insurable employment 


Number of weeks 
of benefits 


From 10 to 11 
from 12 to 13 
from 14 to 15 
from 16 to 17 
from 18 to 19 
20 

21 

22 

23 

24 

from 25 to 26 
from 27 to 28 
from 29 to 30 
from 31 to 32 
from 33 to 34 
from 35 to 36 
from 37 to 38 
from 39 to 40 
from 41 to 42 
from 43 to 44 
from 45 to 46 
from 47 to 48 
from 49 to 50 
from 51 to 52 


12 
13 
14 
15 
16 
76 
18 
19 
20 
2a 
22 
23 
24 
25 
26 
Zi, 
28 
29 
30 
31 
32 
33 
34 
35 
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Special benefits 


You need to work at least 20 weeks within the last 52 
weeks in a job insured under UI to qualify for special 
(maternity, parental and sickness) benefits. 

Maternity and parental benefits can be collected any- 
where in the world. Sickness benefits, however, can only 
be collected outside Canada under certain circumstances. 


How much money 


Your UI cheque will be for 57 per cent of your average 
insurable earnings for the last 20 weeks. Your insurable 
earnings are the portion of your income on which you 
pay Unemployment Insurance premiums. 


= Maternity and parental benefits 


Maternity benefits are available to natural mothers while 
parental benefits are for people who stay at home to look 
after their newborn or newly adopted children. Natural 
mothers may collect maternity benefits for up to 15 weeks, 
while parental benefits are available to natural and adop- 
tive parents for up to 10 weeks. 

Parental benefits can be collected by one parent or split 
between the two (for example, each parent collecting 
benefits for five weeks) if both are eligible. 

Please note that parental benefits can be extended an 
additional five weeks for natural or adoptive parents 
when: 


, the child is six months of age or more at the time of 
arrival in the claimant’s home; and 


, the child suffers from a physical, psychological or emo- 
tional condition (as certified by a doctor or placement 
agency). 


If you qualify for maternity and/or parental benefits 
and are going abroad, you can make a claim in Canada 
before leaving or at any Canadian consulate or embassy 
around the world. If you are in the United States, you 
may apply at any State Employment Security Office. 
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If you are living outside Canada or the U.S., you may 
mail your application for benefits to: 


Interstate Claims Unit 
P.O. Box 4500 

Belleville, Ontario, Canada 
K8N 5Cl 


In addition to your application for benefits, a medical 
certificate with the expected date of confinement or proof 
of birth will be required for a maternity claim. If you’re 
an adopting parent making a parental claim, you must 
prove that the child is placed in your home for the pur- 
pose of adoption in accordance with the adoption laws 
in the province, state or country where you live. 

While outside Canada and the U.S., Canadian officers 
at an embassy or High Commission will provide you with 
lists of physicians approved by Health and Welfare 
Canada who can issue medical certificates. If you do not 
have any of the required proof available immediately, do 
not delay filing your claim. Send your application to the 
above-mentioned address and you can submit the other 
documents when you get them. 


Please note that giving birth to or adopting more than one 
child at the same time does not entitle you to additional 
benefits. 


If you are leaving the country temporarily, you should 
continue to report by mail to the Canada Employment 
Centre where you first filed your claim. 


Please note that each applicant for maternity, parental and 
sickness benefits has to serve a two-week waiting pe- 
riod. A natural mother does not have to serve another wait- 
ing period for parental benefits if maternity benefits were 
paid in the same benefit period. 
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Sickness benefits a 


= Qualifying conditions for sickness benefits 
while living in the United States 


You can collect sickness benefits for up to 15 weeks while 
living in the U.S. 


To qualify, you must: 


=» have worked 20 weeks at a job insured by UI, be 
incapable of work due to illness, and be otherwise 
available for work*; 

and 
= have a valid U.S. work permit or proof that you are 

a dependant of an employee of the Canadian govern- 

ment or armed forces (to prove that you would be avail- 

able for work if not for your illness). 

You can apply for sickness benefits at your nearest 
State Employment Security Office. If you apply for 
benefits at a CEC, you must continue to report to that 
office. 


m= Sickness benefits for Canadian residents under- 
going medical treatment not available in Canada 


If you qualify for sickness benefits, you can only collect 
them outside Canada if you are going to another coun- 
try to receive medical treatment not available in Canada 
at a hospital or similar medical institution. 

If you decide on your own to go to another country 
to rest and recuperate, you will not be entitled to benefits. 


* You could be eligible for sickness benefits with less than 20 weeks of insurable 
employment under certain circumstances. 
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Sickness benefits - worldwide 


You can receive sickness benefits in any country if you 
worked in that country in employment insurable under 
the Canadian UI program. 

For example, you may be a Canadian spouse of a mem- 
ber of the armed forces and working for the Canadian 
government while abroad. If you become ill and are un- 
able to work, you can apply for Canadian UI sickness 
benefits if you meet the requirements mentioned above. 
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Chart 2 - Special benefits 


The following chart shows the number of insured weeks you 
need and the number of weeks of special UI benefits you can 
receive. 


Type of — ‘Number of weeks of Maximum 


benefit insurable employment number 
needed to qualify of weeks 
(maximum) of benefit 
“Maternity 20 | 15 
parental 20 10° 
sickness 20** : 15 
combination of special benefits 30 
=» Appeals 


You may appeal your case if you do not agree with our 
decision concerning your application for UI benefits. Tell 
your insurance agent the pertinent facts and ask for a for- 
mal review of your application. You may appeal to the 
Board of Referees within 30 days of our review decision. 

The Board of Referees’ decision will be mailed to you. 
If you don’t agree with it, you can appeal to the Um- 
pire. The Umpire is usually a judge of the Federal Court 
of Canada. 

Decisions by the Umpire are usually final. But you may 
be able to appeal further to the Federal Court of Appeal 
and to the Supreme Court of Canada. 


* Please note that parental benefits may extended by five weeks under circumstances 
listed on page 7. 


** Tt may be less if you became unemployed prior to your illness. 
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A reminder 


Knowingly making false or misleading statements is an offence 
under the law. The Government of Canada has control pro- 
grams to detect abuse of the Unemployment Insurance (UI) 
Program. We also investigate third party reports of UI abuse. 

During the year 1992-93 we conducted over 1.1 million 
investigations and uncovered about $392.7 million in over- 
payments. In addition to recovering overpayments, we have 
imposed about 151,000 penalties and undertaken 1,215 prose- 
cutions. 

Finally, we also have a disclosure policy. If a claimant or 
employer admits to abuse before an investigation is begun, 
there is no penalty or prosecution. All overpayments, however, 
must be paid back. 


For further information, contact your local Canada 
Employment Centre. 


+ 


Your rights under the Privacy Act 


Under the Privacy Act, you can write to us and ask to see all 
unemployment and immigration records that contain personal 
information about you. 

You can also ask for corrections, and if your request is 
denied, you may have this noted in your file. 

To find out more about your rights, consult Info Source 
(Sources of Federal Government Information). 

Copies are available for public reference at your local Canada 
Employment Centre. 


This brochure contains general information only. When a ques- 


tion arises, the Unemployment insurance Act ang Regulations. 


must govern. 


Produced by Public Affairs (Insurance) 
Government of Canada 
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